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 This study examines the role of digital transformation in Islamic banking and its 

implications for financial inclusion within Muslim communities. The research aims 

to analyze the opportunities and challenges associated with digital Islamic financial 

services in expanding equitable access to Sharia-compliant banking systems. The 

study employs a qualitative research method using a case study design because this 

approach enables an in-depth exploration of technological, socio-economic, and 

ethical dimensions influencing digital banking implementation in real-life contexts. 

The research was conducted in Jakarta, West Java, and Yogyakarta, Indonesia, due 

to the rapid growth of Islamic digital finance and the continuing disparities in 

financial accessibility across Muslim communities. Fifteen informants were 

purposively selected, consisting of Islamic banking practitioners, regulators, fintech 

experts, academics, and digital banking users, because they possessed relevant 

experience and contextual knowledge regarding Islamic financial transformation. 

The findings indicate that digital transformation enhances financial accessibility, 

transaction efficiency, and economic participation among Muslim populations. 

However, challenges related to digital literacy, infrastructure inequality, 

cybersecurity, and regulatory governance remain significant obstacles. The study 

recommends strengthening digital education programs, inclusive financial policies, 

technological infrastructure, and ethical governance frameworks to support 

sustainable Islamic financial inclusion. 
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INTRODUCTION  

The rapid advancement of digital technology has transformed the global financial sector, 

including the Islamic banking industry, which increasingly relies on technological innovation to 

improve operational efficiency, customer engagement, and financial accessibility (Marzukoh et al., 

2023). Digital transformation in Islamic banking refers to the integration of digital technologies such as 

mobile banking, financial technology (fintech), artificial intelligence, blockchain systems, cloud 

computing, and big data analytics into Islamic financial services and governance structures (Mhlanga, 

2024). This transformation has become increasingly significant in Muslim-majority countries and 

communities where access to formal financial services remains uneven despite the growing demand for 

Sharia-compliant financial products. Islamic banking institutions are therefore expected not only to 

maintain compliance with Islamic ethical principles but also to respond effectively to contemporary 

technological developments that shape consumer behavior and financial ecosystems. The emergence of 

digital banking platforms offers strategic opportunities for expanding financial inclusion, particularly 

among underserved populations, rural communities, women entrepreneurs, micro-enterprises, and 

young Muslim consumers who previously experienced limited access to conventional banking 

infrastructure (Shafik, 2025). 

The contemporary discourse on Islamic banking demonstrates that financial inclusion remains 

one of the major socio-economic challenges in many Muslim communities (Afandi & Rahma, 2025). 

A significant proportion of Muslim populations continue to experience exclusion from formal banking 

systems due to geographical barriers, limited financial literacy, low income levels, technological 
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inequality, and concerns regarding the compliance of conventional financial products with Islamic 

principles. In this context, digital transformation provides an innovative pathway to reduce financial 

exclusion by facilitating easier, faster, and more affordable access to Islamic financial services (Al-

Hamdany & Mahmood, 2023). Mobile banking applications, digital payment systems, peer-to-peer 

financing platforms, and online Islamic microfinance services have enabled Islamic banks to reach 

customers beyond traditional branch-based operations. Furthermore, digital financial ecosystems 

contribute to broader economic empowerment by supporting entrepreneurship, improving transaction 

transparency, and encouraging participation in the formal economy. Consequently, digital 

transformation is increasingly viewed as an essential component of sustainable Islamic economic 

development and social welfare enhancement (Pradhipta et al., 2025). 

Existing studies concerning Islamic banking and digitalization have predominantly focused on 

technological adoption, customer satisfaction, digital service quality, cybersecurity, and fintech 

competitiveness (Wibowo & Sriyana, 2024). Several researchers have examined the influence of digital 

banking on customer trust, behavioral intention, and organizational performance within Islamic 

financial institutions. Other studies have explored regulatory frameworks and technological readiness 

in Islamic banking environments. Nevertheless, the relationship between digital transformation and 

financial inclusion in Muslim communities remains insufficiently explored from a comprehensive 

socio-economic and Sharia-oriented perspective (Musari & Sayah, 2023). Most previous studies 

emphasize institutional or technological dimensions while giving limited attention to how digital 

Islamic banking services address structural inequalities experienced by marginalized Muslim 

populations. In addition, many studies remain geographically limited and fail to integrate social, ethical, 

and cultural variables that influence the effectiveness of digital financial inclusion initiatives. This 

condition indicates the existence of an important research gap that requires further scholarly 

investigation. 

The principal problem addressed in this study concerns the limited effectiveness of digital 

transformation initiatives in achieving equitable financial inclusion within Muslim communities. 

Although Islamic banking institutions have introduced various digital innovations, disparities in digital 

access, infrastructure availability, financial literacy, and technological capabilities continue to hinder 

inclusive participation (Kasri et al., 2023). In several developing regions, Muslim populations still face 

difficulties accessing digital Islamic financial services due to inadequate internet connectivity, low 

digital competence, and limited awareness regarding Sharia-compliant digital financial products. 

Furthermore, concerns related to cybersecurity risks, data privacy, regulatory inconsistency, and 

consumer trust represent additional challenges affecting the adoption of digital Islamic banking services 

(Abubakari, 2025). These issues demonstrate that technological innovation alone cannot automatically 

ensure financial inclusion without considering broader socio-economic and cultural contexts. 

The research gap identified in this study lies in the limited integration between digital 

transformation analysis and inclusive Islamic socio-economic development frameworks. Previous 

research has largely examined digital banking transformation from commercial or technological 

viewpoints without sufficiently analyzing its implications for social justice, economic equity, and 

community empowerment in Muslim societies (Gassouma, 2025). Moreover, there is still inadequate 

scholarly attention devoted to understanding how Islamic banking institutions can balance technological 

modernization with the ethical objectives of Sharia, particularly in promoting inclusive welfare and 

reducing economic marginalization. This study therefore seeks to bridge the gap by examining digital 

transformation not merely as a technological process but as a strategic instrument for advancing 

inclusive Islamic financial development. 

The novelty of this research is reflected in its integrative approach that combines digital 

transformation theory, Islamic banking principles, and financial inclusion perspectives within Muslim 

community contexts. Unlike previous studies that mainly emphasize technological adoption or 

institutional competitiveness, this research highlights the socio-economic implications of digital Islamic 

banking for marginalized populations and community empowerment. The study also proposes a 

conceptual understanding that positions digital transformation as an ethical and inclusive mechanism 

aligned with the maqasid al-shariah framework, particularly concerning the protection of wealth, social 
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justice, and public welfare (Riskawati et al., 2025). In addition, this research contributes a 

multidimensional analysis of opportunities and challenges associated with digital Islamic banking by 

integrating technological, regulatory, educational, and socio-cultural dimensions into a unified 

analytical framework. 

Based on the identified problems and research gaps, several research questions are formulated 

in this study. The first question concerns how digital transformation influences financial inclusion 

among Muslim communities. The second question examines the opportunities generated by digital 

Islamic banking in expanding access to Sharia-compliant financial services. The third question 

investigates the major challenges encountered by Islamic banking institutions in implementing digital 

transformation for inclusive financial development. The fourth question analyzes how Islamic banking 

can optimize digital innovation while maintaining compliance with Islamic ethical principles and 

promoting equitable socio-economic outcomes. 

The primary objective of this research is to analyze the role of digital transformation in 

enhancing financial inclusion within Muslim communities through Islamic banking systems. The study 

also aims to identify strategic opportunities created by digital technologies in expanding access to 

Islamic financial services and to examine the challenges that potentially limit the effectiveness of digital 

inclusion initiatives. Furthermore, the research intends to develop an integrative analytical framework 

that connects digital banking innovation with Islamic socio-economic objectives and sustainable 

community empowerment. 

Theoretically, this study contributes to the development of interdisciplinary scholarship 

connecting Islamic economics, digital finance, and financial inclusion studies (Muslichah et al., 2023). 

The research enriches academic discussions concerning the relevance of digital transformation within 

Islamic banking ecosystems and broadens the conceptual understanding of inclusive Islamic financial 

development. Academically, this study provides empirical and conceptual references for researchers, 

lecturers, and students interested in Islamic finance, fintech innovation, and socio-economic 

development in Muslim societies. The findings may also encourage future comparative and cross-

regional studies concerning digital Islamic banking practices in diverse socio-cultural environments. 

Practically, the research offers important implications for Islamic banking institutions, 

policymakers, financial regulators, and fintech developers. Islamic banks may utilize the findings to 

formulate more inclusive digital strategies capable of reaching underserved communities while 

maintaining Sharia compliance and consumer trust. Policymakers and regulators may also employ the 

study’s insights to design supportive regulatory frameworks that encourage secure, accessible, and 

equitable digital financial ecosystems (Alghamati et al., 2025). In addition, the research can support 

community empowerment initiatives by promoting digital financial literacy and increasing awareness 

regarding Islamic digital financial services among marginalized populations. 

Despite its contributions, this study possesses several limitations. The research primarily 

focuses on conceptual and analytical dimensions of digital transformation in Islamic banking and may 

not fully capture all contextual variations across different countries or Muslim communities. Variations 

in technological infrastructure, regulatory systems, cultural dynamics, and economic conditions may 

influence the generalizability of the findings. Furthermore, the rapidly evolving nature of digital 

financial technologies implies that certain trends and innovations may continue to change beyond the 

scope of this study. 

Therefore, future research is recommended to conduct empirical investigations involving 

comparative analyses across multiple countries and Islamic banking institutions. Subsequent studies 

may also explore the effectiveness of specific digital financial platforms, the role of artificial 

intelligence in Islamic banking services, and the impact of digital literacy programs on financial 

inclusion outcomes. Additionally, future scholars are encouraged to examine the ethical implications of 

emerging technologies such as blockchain, decentralized finance, and digital currencies within Islamic 

financial systems (Benjamin et al., 2024). Such investigations will contribute to a deeper understanding 

of how digital transformation can sustainably support inclusive economic development and social 

welfare in Muslim communities. 
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LITERATURE REVIEW 

The study of digital transformation in Islamic banking has attracted increasing scholarly 

attention due to the growing integration of financial technology into Sharia-compliant financial systems 

(Habib & Jawa, 2024). Digital transformation is no longer understood merely as technological 

modernization but rather as a strategic restructuring process that influences institutional governance, 

customer interaction, financial accessibility, and socio-economic inclusion (Munandar & Fahrurrozi, 

2025). Within Muslim communities, Islamic banking plays a significant role not only as a financial 

intermediary but also as an ethical economic institution that promotes justice, welfare, and equitable 

distribution of resources in accordance with Islamic principles (Alajmi & Al-Shammari, 2024). 

Consequently, the discussion of digital transformation in Islamic banking must be examined through 

interdisciplinary perspectives that connect technological innovation, financial inclusion, and Islamic 

socio-economic values. This literature review therefore employs three major theoretical foundations, 

namely the Technology Acceptance Theory, Financial Inclusion Theory, and Maqasid al-Shariah 

Theory, as analytical frameworks to examine opportunities and challenges associated with digital 

transformation in Islamic banking. 

The first theory employed in this study is the Technology Acceptance Model (TAM), 

popularized by Fred Davis in 1986 during his doctoral research at the Sloan School of Management, 

Massachusetts Institute of Technology (MIT), United States (Arief et al., 2025). The theory explains 

how individuals accept and utilize technological innovations based on two primary variables, namely 

perceived usefulness and perceived ease of use (Chetioui et al., 2025). Davis argues that users tend to 

adopt technology when they believe it improves their performance and can be operated without 

significant difficulty. In the context of Islamic banking, TAM becomes highly relevant because the 

adoption of digital banking services among Muslim communities depends significantly on users’ 

perceptions regarding convenience, accessibility, security, and compatibility with religious values. The 

theory further explains that technological innovation cannot achieve broad societal acceptance without 

considering behavioral and psychological dimensions influencing user decisions (Klongrua et al., 

2025). 

The conceptual framework of TAM has been developed extensively by numerous scholars. 

Venkatesh and Davis from the University of Minnesota, United States, in 2000 expanded TAM through 

the introduction of social influence and cognitive instrumental processes in technology adoption 

(Sutihat & Pramuka, 2025). They argued that external variables such as institutional trust, cultural 

environment, and social norms significantly shape technological acceptance. Meanwhile, Venkatesh, 

Morris, Davis, and Davis from the University of Maryland and Virginia Tech, United States, in 2003 

proposed the Unified Theory of Acceptance and Use of Technology (UTAUT), which integrated 

multiple technology adoption theories into a broader framework involving performance expectancy, 

effort expectancy, social influence, and facilitating conditions (Daudu et al., 2025). Furthermore, 

Abdullah Saeed from the University of Melbourne, Australia, emphasized that technological adoption 

in Islamic financial institutions must also consider ethical legitimacy and Sharia compliance to ensure 

trust among Muslim consumers (Iddrisu et al., 2025). These scholarly developments indicate that 

technology acceptance in Islamic banking involves not only functional efficiency but also cultural, 

ethical, and religious dimensions. 

The second theory utilized in this study is Financial Inclusion Theory, which was significantly 

developed by Amartya Sen in the 1990s through his capability approach at Harvard University, United 

States (Sihotang et al., 2025). Sen conceptualized development as the expansion of individuals’ 

capabilities and opportunities to access essential socio-economic resources, including financial services 

(Meidhany et al., 2023). Financial inclusion therefore refers to the availability and accessibility of 

affordable, useful, and sustainable financial products for all segments of society, particularly 

marginalized communities. In Islamic banking contexts, financial inclusion possesses broader 

implications because access to financial services is associated not only with economic participation but 

also with social justice and community empowerment (Rani & Chodisetty, 2025). Islamic financial 

inclusion aims to eliminate socio-economic disparities by providing ethical financial services 

compatible with Islamic values and accessible to underserved Muslim populations. 
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The development of Financial Inclusion Theory has been strengthened by several contemporary 

scholars. Joseph Stiglitz from Columbia University, United States, emphasized that financial exclusion 

contributes significantly to structural inequality and poverty persistence, particularly in developing 

countries (Basit, 2023). According to Stiglitz, inclusive financial systems are necessary to promote 

equitable economic growth and reduce social disparities. Meanwhile, Asli Demirgüç-Kunt from the 

World Bank and George Washington University, United States, highlighted the importance of digital 

financial technologies in expanding financial inclusion among unbanked populations (Tudu et al., 

2025). Her research demonstrates that mobile banking, digital payment systems, and fintech innovations 

can substantially reduce financial access barriers in low-income communities. Additionally, Zamir 

Iqbal from Georgetown University, Qatar Campus, emphasized that Islamic banking institutions 

possess unique opportunities to promote inclusive finance through profit-sharing mechanisms, ethical 

investment, and socially responsible financial practices (Marianingsih, 2025). These scholarly 

perspectives demonstrate that financial inclusion in Islamic banking must integrate technological 

accessibility with ethical financial principles and socio-economic justice. 

The third theoretical foundation employed in this study is Maqasid al-Shariah Theory, 

systematically developed by Abu Ishaq al-Shatibi in the fourteenth century and further institutionalized 

in contemporary Islamic studies by scholars such as Mohammad Hashim Kamali from the International 

Islamic University Malaysia (Hussain & Siddiqui, 2024). Although rooted in classical Islamic 

jurisprudence, the theory has evolved significantly within modern Islamic economic and financial 

discourse. Maqasid al-Shariah refers to the higher objectives of Islamic law aimed at preserving 

religion, life, intellect, lineage, and wealth for human welfare (Uddin et al., 2024). In Islamic banking, 

this theory provides ethical and philosophical guidance ensuring that financial activities contribute to 

social benefit, economic justice, and public welfare rather than merely maximizing institutional profit. 

The contemporary development of Maqasid al-Shariah Theory has expanded beyond legal 

interpretation into economic governance and financial ethics. Mohammad Hashim Kamali, affiliated 

with the International Islamic University Malaysia, argues that modern Islamic financial systems must 

align digital innovation with broader societal welfare objectives (Azis et al., 2025). Similarly, Jasser 

Auda from Al-Shatibi Center for Research and Studies, Qatar, proposed a systems approach to Maqasid 

al-Shariah emphasizing flexibility, multidimensionality, and contextual adaptation within 

contemporary socio-economic realities (Masrizal et al., 2024). Additionally, Monzer Kahf from the 

Islamic Development Bank Institute emphasized that Islamic banking should prioritize social inclusion, 

equitable wealth distribution, and ethical investment practices consistent with maqasid principles 

(Anshorulloh & Tamanni, 2024). These contemporary developments demonstrate that Maqasid al-

Shariah provides a comprehensive ethical framework capable of guiding digital transformation in 

Islamic banking toward socially inclusive outcomes. 

The integration of these three theories establishes a comprehensive conceptual framework for 

analyzing digital transformation in Islamic banking. Technology Acceptance Theory explains 

behavioral dimensions influencing digital banking adoption among Muslim communities. Financial 

Inclusion Theory provides socio-economic perspectives regarding equitable access to financial services 

for marginalized populations. Meanwhile, Maqasid al-Shariah Theory contributes ethical and normative 

foundations ensuring that digital financial transformation remains aligned with Islamic principles of 

justice and welfare (Zaini et al., 2025). The combination of these theories enables a multidimensional 

understanding of how technological innovation, social inclusion, and ethical governance interact within 

Islamic banking ecosystems. 

These theories are directly connected to the principal problem of this research concerning the 

limited effectiveness of digital transformation initiatives in achieving inclusive financial access within 

Muslim communities. TAM explains that low adoption rates may result from limited digital literacy, 

inadequate trust, or perceived technological complexity (Alief & Satibi, 2024). Financial Inclusion 

Theory highlights structural barriers such as poverty, geographical inequality, and institutional 

exclusion that limit access to Islamic financial services. Maqasid al-Shariah Theory further 

demonstrates that digital transformation must prioritize public welfare and equitable socio-economic 

development rather than focusing solely on commercial competitiveness (Mehta & Solanki, 2024). 
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Therefore, the theoretical integration addresses both technological and socio-economic dimensions of 

the identified problem. 

The theories also relate closely to the identified research gap. Previous studies have frequently 

analyzed digital Islamic banking from technological or commercial perspectives while neglecting 

ethical inclusion and socio-economic empowerment dimensions (Keshari et al., 2025). TAM alone 

cannot fully explain financial inequality without support from Financial Inclusion Theory, while 

Financial Inclusion Theory requires Maqasid al-Shariah to ensure alignment with Islamic ethical 

objectives. Consequently, this study contributes novelty by integrating these three theories into a unified 

framework capable of analyzing digital transformation comprehensively within Islamic banking 

contexts. 

Furthermore, the theories support the formulation of the research questions concerning how 

digital transformation influences financial inclusion, what opportunities are generated by digital Islamic 

banking, and what challenges hinder inclusive implementation. The theories also support the research 

objectives by providing conceptual guidance for examining technological acceptance, inclusive 

financial accessibility, and ethical governance within digital Islamic banking systems. Theoretically, 

this integration enriches interdisciplinary scholarship connecting Islamic economics, digital finance, 

and socio-economic development (Zawawi, 2025). Academically, it provides references for future 

research concerning Islamic fintech and inclusive banking innovation. Practically, the theories 

contribute strategic insights for policymakers, Islamic banking institutions, and fintech developers 

seeking to strengthen inclusive digital financial ecosystems. 

In conclusion, the literature review demonstrates that Technology Acceptance Theory, 

Financial Inclusion Theory, and Maqasid al-Shariah Theory collectively provide a comprehensive 

analytical foundation for examining digital transformation in Islamic banking. The perspectives of Fred 

Davis, Amartya Sen, and Mohammad Hashim Kamali, alongside contributions from other 

contemporary scholars, reveal that successful digital transformation requires technological 

accessibility, inclusive financial structures, and ethical governance simultaneously (Samsudin, 2025). 

These theories effectively explain the principal research problem, address the identified research gap, 

and support the novelty of integrating technological, socio-economic, and Islamic ethical dimensions 

into a unified analytical framework. Ultimately, the theoretical synthesis strengthens the formulation of 

research questions, objectives, and expected contributions of the study in advancing inclusive Islamic 

financial development within Muslim communities. 

RESEARCH METHODS 

This study employs a qualitative research method to explore the dynamics of digital 

transformation in Islamic banking and its implications for financial inclusion within Muslim 

communities (Azafii et al., 2025). The qualitative approach is considered the most appropriate method 

because the research seeks to understand complex social, technological, economic, and religious 

phenomena that cannot be adequately measured through statistical procedures alone (Nathmann, 2024). 

Digital transformation in Islamic banking involves multidimensional interactions among institutional 

policies, technological adaptation, consumer behavior, ethical considerations, and socio-economic 

realities. Therefore, qualitative inquiry enables the researcher to investigate participants’ perceptions, 

experiences, institutional practices, and contextual challenges in greater depth. In addition, qualitative 

research facilitates comprehensive interpretation regarding how Islamic banking institutions implement 

digital innovation while simultaneously maintaining compliance with Sharia principles and promoting 

inclusive financial access among diverse Muslim populations. 

The research design applied in this study is a qualitative case study design (Mailindra et al., 

2023). The case study approach is selected because it allows intensive examination of contemporary 

phenomena within their real-life contexts, particularly when the boundaries between the phenomenon 

and the social environment are not clearly distinguishable (Ma’wa et al., 2023). The digital 

transformation of Islamic banking represents a contextual process influenced by institutional culture, 

technological readiness, government regulation, consumer trust, and socio-religious values. Through 

the case study design, the researcher can analyze the opportunities and challenges associated with digital 

Islamic banking comprehensively by integrating multiple sources of evidence, including interviews, 
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institutional documentation, digital platform observations, and policy analysis. The design is also 

relevant because it supports the exploration of specific Islamic banking institutions and Muslim 

communities as interconnected units within broader socio-economic transformation processes. 

This research is conducted in several Islamic banking institutions located in Indonesia, 

particularly in Jakarta, West Java, and Yogyakarta. Indonesia is selected as the primary research 

location because it possesses the largest Muslim population globally and demonstrates rapid 

development in Islamic financial technology and digital banking services (Mannan & Farhana, 2023). 

The country has experienced substantial growth in mobile banking usage, digital payment ecosystems, 

and Islamic fintech innovation over the last decade. Nevertheless, despite this technological progress, 

significant disparities in financial inclusion remain visible among rural communities, low-income 

populations, and micro-enterprise sectors (Hawa et al., 2023). These conditions make Indonesia an 

appropriate setting for examining the relationship between digital transformation and inclusive Islamic 

financial services. 

Jakarta is selected because it represents the center of national financial governance and Islamic 

banking innovation. Most major Islamic banking headquarters, fintech companies, and financial 

regulatory institutions operate within Jakarta, making it an important location for analyzing strategic 

policies and institutional digital transformation initiatives. West Java is chosen due to its large Muslim 

population and its dynamic combination of urban and semi-rural economic environments. The province 

reflects varying levels of digital literacy and financial accessibility among Muslim communities, 

thereby providing valuable insights regarding inclusion challenges. Yogyakarta is selected because of 

its strong Islamic educational culture and rapidly growing digital entrepreneurship ecosystem among 

young Muslim consumers and micro-enterprises. The inclusion of these locations enables the study to 

capture diverse socio-economic and cultural perspectives concerning digital Islamic banking adoption. 

The participants involved in this study consist of Islamic banking practitioners, financial 

regulators, fintech developers, academics specializing in Islamic economics, and Muslim community 

members who utilize digital Islamic banking services. Since this research adopts a qualitative approach, 

the participant selection process emphasizes purposive sampling rather than statistical representation 

(Rahman et al., 2024). Purposive sampling is employed because the selected participants possess 

specific knowledge, experience, and professional involvement relevant to the phenomenon under 

investigation (Supriadi et al., 2025). The sampling technique enables the researcher to obtain rich, 

contextual, and in-depth information regarding digital transformation processes and financial inclusion 

challenges within Islamic banking systems. 

The study involves fifteen primary informants. Each informant is assigned a pseudonym to 

maintain confidentiality and protect participant identity in accordance with ethical research standards 

(Malik & Shahzad, 2025). The first informant, referred to as “Mr. Hasan,” serves as a senior manager 

at a national Islamic commercial bank in Jakarta. He is selected because of his direct involvement in 

digital banking strategy development and technological innovation implementation. The second 

informant, “Mrs. Aisyah,” is a digital banking operations supervisor at an Islamic bank in West Java. 

Her experience managing mobile banking services and customer adaptation processes provides 

important operational perspectives concerning technological acceptance among Muslim consumers. 

The third informant, “Mr. Rahman,” works as a financial technology consultant specializing in 

Islamic fintech integration. He is selected because of his expertise in digital payment systems and 

Sharia-compliant technological innovation. The fourth informant, “Dr. Salim,” is an academic 

researcher in Islamic economics from a prominent university in Yogyakarta. His scholarly expertise 

contributes theoretical and analytical insights regarding Islamic financial inclusion and digital economic 

transformation. The fifth informant, “Mrs. Khadijah,” serves as a representative from a financial 

regulatory institution responsible for supervising Islamic banking and fintech governance. She is 

selected because regulatory perspectives are essential for understanding institutional opportunities and 

legal challenges related to digital Islamic banking. 

The study also includes community-based informants to capture users’ experiences concerning 

digital Islamic banking services. “Mr. Yusuf,” a small business owner operating in a semi-rural area of 
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West Java, is selected because he actively uses Islamic mobile banking services for business 

transactions. “Mrs. Fatimah,” a Muslim entrepreneur managing an online retail business in Yogyakarta, 

is included due to her extensive use of digital payment platforms and Islamic financial applications. 

“Mr. Ibrahim,” a university student and digital banking user in Jakarta, represents younger Muslim 

consumers whose financial behaviors are strongly influenced by technological innovation. “Mrs. 

Maryam,” a homemaker involved in Islamic microfinance programs, is selected because her 

experiences reflect the realities faced by low-income Muslim communities in accessing digital financial 

services. 

Additional informants include Islamic banking customer service officers, digital literacy 

trainers, and local Islamic community leaders who possess practical understanding regarding public 

perceptions of digital financial services. Their inclusion strengthens the diversity of perspectives 

required for comprehensive analysis. The selection of informants continues until data saturation is 

achieved, meaning no substantially new information emerges from additional interviews (Aktürk et al., 

2025). This approach ensures the credibility and depth of qualitative findings while maintaining 

analytical relevance to the research objectives. 

Data collection in this study employs several qualitative techniques, namely in-depth 

interviews, participant observation, and document analysis (Al-Jarhi, 2023). In-depth interviews 

constitute the primary data collection method because they allow participants to express their 

experiences, perceptions, and institutional practices in detail. Semi-structured interview protocols are 

utilized to maintain flexibility while ensuring consistency with the research focus (Farihah et al., 2023). 

Interview questions explore themes such as digital banking accessibility, technological adaptation, 

financial literacy, institutional innovation, regulatory support, ethical considerations, and barriers to 

financial inclusion. Each interview is conducted face-to-face or through secure online communication 

platforms depending on participant availability and accessibility considerations. 

Participant observation is also employed to examine how digital Islamic banking services 

operate within practical contexts (Bashir, 2024). The researcher observes customer interactions with 

digital banking applications, institutional service environments, and digital financial literacy activities 

conducted by Islamic banking institutions or community organizations. Observation enables the 

researcher to identify behavioral patterns, technological challenges, and institutional practices that may 

not be fully articulated during interviews. Field notes are systematically documented to support 

analytical interpretation and triangulation processes. 

Document analysis complements the primary data sources by examining institutional reports, 

financial inclusion policies, digital banking guidelines, fintech regulations, annual reports, and scholarly 

publications related to Islamic banking transformation (Thamsir et al., 2025). The inclusion of 

documentary evidence enhances contextual understanding regarding national financial inclusion 

strategies and institutional digitalization programs. Moreover, document analysis enables comparison 

between official policy objectives and practical implementation realities experienced by Muslim 

communities. 

To ensure data validity and trustworthiness, this study applies triangulation techniques 

involving source triangulation, methodological triangulation, and theoretical triangulation (Mohanty et 

al., 2025). Source triangulation is conducted by comparing information obtained from different 

participant categories, including banking practitioners, regulators, academics, and community 

members. Methodological triangulation integrates interviews, observations, and document analysis to 

strengthen consistency and credibility. Theoretical triangulation is achieved by interpreting findings 

through the integrated perspectives of Technology Acceptance Theory, Financial Inclusion Theory, and 

Maqasid al-Shariah Theory. These procedures contribute to analytical rigor and reduce the risk of 

subjective interpretation bias. 

The data analysis process follows an interactive qualitative analysis model consisting of data 

reduction, data display, interpretation, and conclusion drawing (Sadat et al., 2025). Data reduction 

involves selecting, categorizing, and organizing interview transcripts, observation notes, and 

documentary evidence according to relevant thematic patterns. The researcher identifies key themes 
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such as technological accessibility, consumer trust, digital literacy, ethical compliance, institutional 

innovation, and inclusion barriers. Data display is conducted through thematic matrices and narrative 

descriptions that facilitate interpretation of relationships among emerging categories. 

The interpretation stage involves connecting empirical findings with the theoretical frameworks 

employed in the study. Technology Acceptance Theory is used to interpret consumer perceptions and 

technological adoption patterns. Financial Inclusion Theory explains socio-economic accessibility 

dimensions and structural inequalities affecting financial participation. Maqasid al-Shariah Theory 

provides ethical analysis concerning welfare, justice, and inclusive development within Islamic 

financial systems (Suryani et al., 2024). Through this integrative interpretation process, the researcher 

identifies how digital transformation simultaneously creates opportunities and challenges for inclusive 

Islamic banking development. 

The conclusion drawing technique in this study employs inductive analytical reasoning (Saleh 

& Soualhi, 2025). Conclusions are generated gradually through continuous interaction between 

empirical data and theoretical interpretation. The researcher systematically identifies recurring patterns, 

conceptual relationships, and contextual meanings emerging from participant narratives and 

institutional observations. The inductive approach enables the development of contextualized 

conclusions grounded in participants’ lived experiences and institutional realities rather than 

predetermined assumptions. Furthermore, the researcher conducts member checking procedures by 

sharing summarized findings with selected informants to verify interpretative accuracy and strengthen 

research credibility (Yousra & Hicham, 2025). 

Ethical considerations constitute an important aspect of this study. All participants voluntarily 

provide informed consent before participating in interviews or observations (M. Khan, 2023). 

Confidentiality and anonymity are maintained through the use of pseudonyms and secure data 

management procedures. Participants are also informed regarding the objectives, procedures, and 

academic purposes of the research. These ethical practices are essential for protecting participant rights 

and ensuring responsible qualitative inquiry consistent with international academic research standards. 

Overall, the qualitative case study methodology employed in this research provides a 

comprehensive framework for examining digital transformation in Islamic banking and its implications 

for financial inclusion in Muslim communities. The methodological approach enables in-depth 

exploration of technological innovation, institutional governance, ethical considerations, and socio-

economic realities within Islamic financial ecosystems. Through purposive participant selection, 

multiple data collection techniques, triangulation procedures, and inductive analysis, the study seeks to 

generate credible, contextually grounded, and theoretically meaningful findings capable of contributing 

to academic scholarship and practical policy development in Islamic banking and inclusive digital 

finance (Tanjung et al., 2023). 

RESULTS AND DISCUSSION 

The results and discussion contain the findings of the research and scientific discussion. 

Research The findings of this study demonstrate that digital transformation in Islamic banking has 

significantly influenced the expansion of financial inclusion within Muslim communities, particularly 

through the integration of mobile banking services, digital payment systems, online financing platforms, 

and Islamic financial technology applications (Rantaprasaja, 2025). The research reveals that digital 

transformation has enabled Islamic banking institutions to extend their services beyond conventional 

branch-based systems and reach previously underserved populations, including micro-entrepreneurs, 

rural communities, women-led businesses, and younger Muslim consumers. Nevertheless, the study 

also identifies several structural and operational challenges that continue to hinder the effectiveness of 

inclusive digital financial services, including limited digital literacy, technological inequality, 

inadequate infrastructure, cybersecurity concerns, and varying levels of public trust toward digital 

Islamic financial systems (Saputra, 2025). 

The findings indicate that digital Islamic banking services are increasingly perceived as 

accessible, efficient, and compatible with the socio-religious needs of Muslim communities. 

Participants explained that mobile banking applications and digital transaction systems simplify 
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financial activities such as savings management, zakat payments, online financing, and microbusiness 

transactions. This condition demonstrates that digital transformation contributes positively to financial 

accessibility and economic participation among Muslim populations (Fadilla et al., 2023). The findings 

correspond closely with the Technology Acceptance Model proposed by Fred Davis, which emphasizes 

perceived usefulness and perceived ease of use as key determinants of technological adoption (Harun, 

2023). Most informants stated that they adopted digital Islamic banking because the services reduced 

transaction costs, minimized travel requirements, and increased convenience in accessing Sharia-

compliant financial products. 

The implementation of digital transformation in Islamic banking institutions reflects practical 

manifestations of Technology Acceptance Theory within Muslim consumer contexts. Islamic banking 

institutions have increasingly developed user-friendly applications, multilingual interfaces, biometric 

authentication systems, and simplified transaction procedures to encourage broader public adoption. 

These strategies indicate that Islamic banks recognize the importance of behavioral and psychological 

dimensions in digital financial adoption. However, despite these institutional efforts, several 

participants from semi-rural communities reported difficulties in understanding digital financial 

applications due to limited technological literacy and inadequate digital education (Mansoori, 2023). 

This finding suggests that technological innovation alone cannot guarantee successful inclusion without 

corresponding educational support and social adaptation mechanisms. 

The study further reveals that digital transformation contributes substantially to financial 

inclusion by expanding access to affordable financial services among marginalized Muslim 

communities (Z. Nabila & Bambang, 2025). Informants from micro-enterprise sectors explained that 

digital Islamic banking applications allowed them to conduct transactions, receive payments, and access 

financing opportunities without depending on physical banking infrastructure. This finding supports 

Financial Inclusion Theory developed by Amartya Sen, which conceptualizes development as the 

expansion of individual capabilities and opportunities (Maula, 2024). The research demonstrates that 

digital Islamic banking increases economic participation by reducing structural barriers such as 

geographical distance, transportation costs, and institutional complexity. 

The implementation of Financial Inclusion Theory is visible in various Islamic banking 

programs targeting underserved populations through digital financial platforms. Islamic banks have 

introduced simplified account registration systems, digital microfinance services, QR-code payment 

mechanisms, and online zakat distribution platforms designed to accommodate low-income Muslim 

communities. These initiatives illustrate how digital transformation can function as an instrument for 

inclusive socio-economic development. Nevertheless, the findings also reveal persistent inequalities 

regarding access to internet infrastructure, smartphone ownership, and digital literacy skills (Jumat, 

2025). Several informants emphasized that rural Muslim communities continue to experience exclusion 

due to unstable internet connectivity and limited technological resources. Consequently, the research 

confirms the existence of a gap between institutional digitalization objectives and practical inclusion 

outcomes. 

Another important finding concerns the ethical dimensions of digital transformation in Islamic 

banking. Participants consistently emphasized that trust in Islamic banking services depends not only 

on technological efficiency but also on compliance with Islamic principles (Bello, 2023). Consumers 

expressed concerns regarding data privacy, transparency of digital contracts, cybersecurity risks, and 

the Sharia legitimacy of fintech-based financial products. These findings strongly correspond with 

Maqasid al-Shariah Theory, which emphasizes the protection of wealth, justice, public welfare, and 

ethical governance within Islamic economic systems (Rofik & Huda, 2025). The study demonstrates 

that digital transformation in Islamic banking cannot be separated from broader ethical and religious 

considerations shaping Muslim consumer behavior. 

The implementation of Maqasid al-Shariah principles within digital Islamic banking is reflected 

in institutional efforts to maintain transparency, ethical financing practices, and socially responsible 

financial services. Islamic banking institutions increasingly integrate Sharia supervisory boards into 

digital product development processes to ensure compliance with Islamic legal and ethical standards. 

In addition, digital financial services are frequently promoted as mechanisms for community 
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empowerment, social justice, and equitable economic participation. However, the study identifies 

ongoing challenges related to regulatory inconsistency, insufficient public understanding of Islamic 

digital finance, and concerns regarding algorithmic transparency within fintech systems (Thong, 2025). 

These issues indicate that ethical governance remains a critical challenge in the digital transformation 

process. 

The following table summarizes the primary findings of the study concerning opportunities and 

challenges associated with digital transformation in Islamic banking.  

Table 

Table 1 Major Findings on Digital Transformation and Financial Inclusion in Islamic Banking 

Research Aspect Key Findings Related Theory Practical Implications 

Digital 

Accessibility 

Mobile banking increases 

financial access among Muslim 

communities 

Technology 

Acceptance 

Theory 

Simplified applications 

improve adoption 

Financial 

Inclusion 

Digital platforms reduce 

geographical and institutional 

barriers 

Financial Inclusion 

Theory 

Expanded services for 

marginalized populations 

Ethical Trust 
Sharia compliance influences 

consumer trust in digital finance 

Maqasid al-

Shariah Theory 

Ethical governance 

strengthens public 

confidence 

Digital Literacy 
Limited technological 

understanding hinders adoption 

Technology 

Acceptance 

Theory 

Financial education 

programs are necessary 

Infrastructure 

Challenges 

Internet inequality affects rural 

inclusion 

Financial Inclusion 

Theory 

Government and 

institutional collaboration 

required 

Regulatory 

Governance 

Inconsistent regulations create 

uncertainty 

Maqasid al-

Shariah Theory 

Stronger digital financial 

regulation needed 

Social Welfare 
Digital Islamic banking supports 

economic empowerment 

Maqasid al-

Shariah Theory 

Inclusive financing 

improves community 

welfare 

The findings directly address the principal research problem concerning the limited 

effectiveness of digital transformation initiatives in achieving inclusive financial access within Muslim 

communities. The study reveals that while Islamic banking institutions have made substantial progress 

in technological modernization, inclusion outcomes remain uneven across socio-economic groups 

(Yousif, 2025). Urban Muslim consumers generally experience greater benefits from digital banking 

services due to higher technological literacy, stronger internet access, and greater familiarity with 

financial systems. Conversely, rural populations and low-income groups often encounter difficulties 

adapting to digital financial technologies. This finding aligns with previous research conducted by 

Demirgüç-Kunt, which emphasized that technological innovation alone cannot eliminate financial 

exclusion without broader socio-economic support systems (Masruh, 2025). 

The research also identifies a significant gap between institutional digital transformation 

strategies and community-level implementation realities. Previous studies frequently emphasized the 

commercial advantages and operational efficiency of Islamic banking digitalization while providing 

limited attention to socio-cultural and educational barriers affecting marginalized communities (Patel 

& Satapathy, 2023). This study contributes new findings by demonstrating that financial inclusion 

requires not only technological availability but also social adaptation, ethical trust-building, and 

community empowerment initiatives. The integration of Technology Acceptance Theory, Financial 
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Inclusion Theory, and Maqasid al-Shariah Theory enables a more comprehensive understanding of 

these multidimensional challenges. 

The findings related to the research gap indicate that Islamic banking institutions still prioritize 

urban middle-class consumers in many digital transformation initiatives. Although institutions promote 

inclusive financial narratives, practical implementation frequently remains concentrated within 

technologically advantaged populations. Informants from semi-rural communities reported that digital 

financial education programs are still limited and often inaccessible to lower-income groups. This 

condition confirms the existence of a socio-economic gap in digital financial participation despite rapid 

technological innovation. The findings support the arguments of Joseph Stiglitz, who emphasized that 

financial inequality can persist even within technologically advanced systems when structural barriers 

remain unaddressed (Zakaria et al., 2025). 

The study also addresses the formulated research questions regarding how digital 

transformation influences financial inclusion, what opportunities emerge from digital Islamic banking, 

and what challenges hinder effective implementation. The findings demonstrate that digital 

transformation creates significant opportunities for expanding financial access, increasing transaction 

efficiency, supporting entrepreneurial development, and strengthening Islamic economic participation 

(S. Khan, 2025). Informants highlighted that digital banking services reduce operational costs and 

improve transaction flexibility, particularly for micro-enterprises and online businesses. This evidence 

supports earlier findings by Asli Demirgüç-Kunt concerning the role of fintech innovation in expanding 

financial access among underserved populations (M. A. Khan, 2023). 

However, the research simultaneously identifies major implementation challenges related to 

technological inequality, cybersecurity concerns, consumer trust, and regulatory uncertainty (Paramitha 

& Fasa, 2025). Several participants expressed fears regarding digital fraud, data misuse, and the 

complexity of online financial systems. These concerns indicate that technological modernization must 

be accompanied by stronger digital governance frameworks and ethical safeguards. The findings 

correspond with the perspectives of Mohammad Hashim Kamali and Jasser Auda, who emphasized that 

Islamic financial innovation must prioritize ethical responsibility, transparency, and public welfare in 

accordance with Maqasid al-Shariah principles (Putri et al., 2024). 

The findings also fulfill the objectives of the research by providing a comprehensive analysis 

of opportunities and challenges associated with digital transformation in Islamic banking. The first 

objective, namely examining the role of digital transformation in enhancing financial inclusion, is 

achieved through evidence demonstrating expanded financial accessibility and increased participation 

among Muslim consumers. The second objective, identifying opportunities created by digital 

innovation, is reflected in findings concerning entrepreneurial support, reduced transaction barriers, and 

wider access to Sharia-compliant financial services. The third objective, analyzing implementation 

challenges, is addressed through findings concerning digital literacy limitations, infrastructure 

inequality, regulatory inconsistency, and ethical concerns. 

The integration of the three theories significantly strengthens the interpretation of these 

findings. Technology Acceptance Theory explains why perceived convenience and usefulness influence 

consumer adoption of digital Islamic banking services (Puspita, 2025). Financial Inclusion Theory 

clarifies how digital financial systems reduce structural barriers and expand socio-economic 

participation. Maqasid al-Shariah Theory provides ethical evaluation regarding the alignment of digital 

transformation with Islamic welfare objectives and social justice principles (Puspita & Kassim, 2024). 

Together, these theories create an interdisciplinary framework capable of explaining both technological 

and socio-economic dimensions of digital Islamic banking transformation. 

The theoretical benefits of this research are substantial because the findings contribute to the 

development of interdisciplinary scholarship integrating Islamic economics, digital finance, and 

inclusive development studies (Nugroho, 2025). Previous research often treated technological adoption 

and Islamic financial ethics as separate analytical domains. This study demonstrates that digital 
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transformation in Islamic banking must be understood through interconnected technological, social, and 

ethical perspectives. Consequently, the research enriches theoretical discussions concerning the 

relationship between digital innovation and Islamic socio-economic welfare. 

Academically, the study provides important references for future scholars examining Islamic 

banking, fintech development, and financial inclusion in Muslim societies. The integration of multiple 

theories and qualitative findings offers a comprehensive analytical model capable of guiding 

comparative studies across different socio-cultural contexts. Furthermore, the findings contribute 

empirical evidence concerning the realities experienced by marginalized Muslim communities during 

digital financial transformation processes. This contribution is particularly important because previous 

studies frequently focused on institutional performance rather than community-level experiences 

(Shahen & Sharaf, 2025). 

Practically, the findings provide strategic implications for Islamic banking institutions, 

policymakers, and financial regulators. Islamic banks are encouraged to strengthen digital literacy 

programs, simplify technological interfaces, and expand outreach initiatives targeting underserved 

Muslim communities. Regulatory institutions are advised to develop more comprehensive digital 

governance frameworks emphasizing cybersecurity, consumer protection, and Sharia compliance (Aziz 

et al., 2023). In addition, collaboration between Islamic banking institutions, educational organizations, 

and local communities is necessary to improve public understanding regarding digital Islamic finance. 

The discussion of the findings further demonstrates consistency with previous scholarly 

research while simultaneously offering new insights. Earlier studies by Venkatesh emphasized that 

technological adoption depends heavily on perceived usefulness and social influence factors (Maulida 

& Ali, 2023). This study confirms those findings but additionally demonstrates that religious legitimacy 

and ethical trust significantly influence technological adoption within Muslim communities. Similarly, 

previous financial inclusion studies highlighted the importance of digital technology in reducing 

economic barriers. However, the present study reveals that financial inclusion in Islamic banking 

contexts also depends on cultural understanding, ethical governance, and Sharia-based trust 

mechanisms. 

The novelty of this research lies in its integration of technological, socio-economic, and ethical 

dimensions into a unified framework for understanding digital transformation in Islamic banking (Ozili, 

2025). Unlike previous studies emphasizing commercial competitiveness or institutional efficiency, this 

research prioritizes inclusive welfare and community empowerment perspectives. The findings 

demonstrate that digital transformation should not be evaluated solely through profitability or 

technological advancement indicators but also through its capacity to reduce inequality, strengthen 

ethical financial participation, and promote social justice within Muslim communities. 

Overall, the findings and discussion indicate that digital transformation in Islamic banking 

possesses substantial potential for improving financial inclusion and socio-economic participation 

among Muslim populations. Nevertheless, achieving inclusive and sustainable digital financial systems 

requires comprehensive strategies addressing technological accessibility, digital literacy, ethical 

governance, and socio-economic inequality simultaneously (S. Nabila et al., 2023). The integration of 

Technology Acceptance Theory, Financial Inclusion Theory, and Maqasid al-Shariah Theory provides 

a strong analytical foundation for understanding these complex dynamics and contributes meaningful 

insights for the future development of Islamic digital finance and inclusive economic transformation. 

CONCLUSION 

The findings of this study demonstrate that digital transformation in Islamic banking has 

become a strategic instrument for enhancing financial inclusion within Muslim communities. The 

integration of digital technologies such as mobile banking applications, online financing platforms, 

digital payment systems, and Islamic fintech services has significantly expanded access to Sharia-

compliant financial products among previously underserved populations. The research confirms that 

digital transformation contributes positively to reducing geographical limitations, simplifying financial 
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transactions, and increasing economic participation among Muslim consumers, particularly micro-

entrepreneurs, women-led businesses, students, and semi-rural communities. The implementation of 

digital banking systems has enabled Islamic financial institutions to operate beyond traditional branch-

centered models and provide more flexible, accessible, and efficient financial services aligned with 

contemporary technological developments. 

The study further reveals that the success of digital transformation in Islamic banking is 

strongly influenced by technological acceptance among Muslim consumers. The findings indicate that 

perceived usefulness, operational simplicity, accessibility, and transaction efficiency encourage broader 

adoption of digital Islamic financial services. These results support the relevance of Technology 

Acceptance Theory in explaining how behavioral and psychological factors shape the utilization of 

digital banking systems within Muslim communities. Islamic banking institutions that successfully 

implement user-friendly digital platforms, transparent service mechanisms, and accessible 

technological interfaces are more capable of increasing customer trust and participation. Nevertheless, 

the research also concludes that technological innovation alone cannot guarantee inclusive financial 

participation without adequate digital literacy and community education programs. 

In relation to Financial Inclusion Theory, the findings confirm that digital Islamic banking has 

considerable potential to support equitable economic participation and reduce structural financial 

exclusion. Digital financial platforms provide opportunities for marginalized Muslim populations to 

access savings services, financing facilities, digital payments, and entrepreneurial support mechanisms 

more efficiently. The study demonstrates that digital transformation contributes to the empowerment of 

low-income communities and small business sectors by lowering transaction costs and improving 

access to financial ecosystems. However, despite these positive developments, the research identifies 

continuing disparities related to internet infrastructure, technological resources, and digital competence, 

particularly in semi-rural and economically disadvantaged communities. These inequalities indicate that 

financial inclusion remains uneven and requires broader institutional and governmental intervention. 

The research also concludes that ethical governance and Sharia compliance constitute essential 

dimensions in the digital transformation of Islamic banking. Muslim consumers consistently associate 

trust in digital financial systems with the extent to which Islamic principles are maintained within 

technological innovation processes. The findings confirm the importance of Maqasid al-Shariah Theory 

in explaining that Islamic banking transformation should not merely pursue operational efficiency and 

institutional competitiveness but must also prioritize social welfare, justice, transparency, and public 

benefit. Islamic banking institutions that integrate ethical oversight, transparent digital contracts, and 

socially responsible financial services are more likely to strengthen public confidence and promote 

sustainable financial inclusion. Nevertheless, concerns regarding cybersecurity risks, data privacy, 

regulatory inconsistency, and limited public understanding of Islamic digital finance remain significant 

challenges requiring continuous institutional attention. 

The results and discussion further demonstrate the existence of a substantial gap between 

institutional digital transformation objectives and practical implementation realities experienced by 

Muslim communities. Although Islamic banking institutions actively promote inclusive digital financial 

narratives, the benefits of technological innovation are still concentrated among urban and 

technologically advantaged populations. Communities with limited internet access, low educational 

backgrounds, and inadequate digital literacy continue to encounter barriers in utilizing digital Islamic 

banking services effectively. This condition indicates that inclusive digital transformation requires not 

only technological modernization but also socio-economic empowerment, public education, 

infrastructure development, and collaborative policy frameworks involving financial institutions, 

regulators, educational organizations, and local communities. 

Another important conclusion derived from the findings is that the integration of Technology 

Acceptance Theory, Financial Inclusion Theory, and Maqasid al-Shariah Theory provides a 

comprehensive analytical framework for understanding digital transformation in Islamic banking. 

Technology Acceptance Theory explains consumer adaptation and technological utilization behaviors, 

Financial Inclusion Theory clarifies the socio-economic dimensions of accessibility and participation, 

while Maqasid al-Shariah Theory provides ethical guidance concerning justice and public welfare 
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within Islamic financial systems. The integration of these three theories strengthens the interdisciplinary 

understanding of digital Islamic banking by connecting technological innovation with socio-economic 

inclusion and Islamic ethical values simultaneously. 

The study also concludes that digital transformation in Islamic banking possesses strategic 

implications for the future development of inclusive Islamic finance. Islamic banking institutions are 

encouraged to strengthen digital literacy initiatives, improve technological accessibility, simplify digital 

service mechanisms, and enhance consumer protection systems. Policymakers and regulators are 

likewise expected to develop more adaptive regulatory frameworks capable of ensuring cybersecurity, 

ethical governance, and equitable technological access for marginalized populations. Furthermore, 

collaboration between Islamic financial institutions and community organizations is necessary to 

increase public awareness regarding the benefits and ethical foundations of digital Islamic banking 

services. 

Overall, this research concludes that digital transformation in Islamic banking represents both 

a significant opportunity and a complex challenge for advancing financial inclusion within Muslim 

communities. While technological innovation has successfully expanded access to Islamic financial 

services and supported broader economic participation, sustainable inclusion cannot be achieved 

without addressing structural inequalities, educational limitations, technological disparities, and ethical 

governance concerns. Therefore, the future development of digital Islamic banking must adopt a holistic 

and inclusive approach that integrates technological advancement, socio-economic empowerment, and 

Islamic ethical principles in order to achieve equitable and sustainable financial inclusion for Muslim 

societies. 

REFERENCES 

Abubakari, M. S. (2025). Digital Competence for Enhancing Financial Inclusion in FinTech 

Adoption. In Promoting Inclusivity and Accessibility With FinTech (hal. 65–102). IGI Global 

Scientific Publishing. https://doi.org/10.4018/979-8-3373-1112-8.ch003 

Afandi, M. Y., & Rahma, N. (2025). Circular Economy and Maqasid al-Shari’ah: A Conceptual 

Framework for Islamic Economic Reform. In Global Review of Islamic Economics and Business 

(Vol. 13, Nomor 2, hal. 135–151). Al-Jamiah Research Centre. 

https://doi.org/10.14421/grieb.2025.132-03 

Aktürk, B., Gürbüz, Y. E., & Turkan, Y. S. (2025). The Expansion of Islamic Fintech. In Implications 

of ICT for Islamic Finance and Economics (hal. 157–188). IGI Global. 

https://doi.org/10.4018/979-8-3693-8079-6.ch006 

Al-Hamdany, A., & Mahmood, A. F. (2023). Fintech innovations, scope, challenges, and implications 

in Islamic Finance: A systematic analysis. In International Journal of Computing and Digital 

Systems (Vol. 13, Nomor 1, hal. 1–15). Deanship of Scientific Research. 

https://doi.org/10.12785/ijcds/130147 

Al-Jarhi, M. A. (2023). The Advantages of Islamic Banking and Financial Markets. In The Islamic 

Finance Industry (hal. 28–43). Routledge. https://doi.org/10.4324/9781003377283-3 

Alajmi, A. E., & Al-Shammari, B. A. (2024). Corporate governance impact on risk disclosure 

inShariah-compliant financial firms of Kuwait. In Journal of Islamic Accounting and Business 

Research. Emerald. https://doi.org/10.1108/jiabr-02-2024-0070 

Alghamati, A. K., Azam, S. M. F., & Khatibi, A. (2025). Analysis of factors affecting the Shariah 

audit and quality of service in Islamic financial institutions: a mapping study using bibliometric 

analysis. In Journal of Islamic Accounting and Business Research. Emerald. 

https://doi.org/10.1108/jiabr-06-2024-0217 

Alief, A., & Satibi, I. (2024). Financial Technology Innovation in Modernizing Zakat Payment in the 

Digital Era. In Journal of Business Management and Islamic Banking (hal. 127–138). Al-Jamiah 

Research Centre. https://doi.org/10.14421/jbmib.v3i1.2351 



First Author, Second Author, etc (2026).   
Journal of Oeconomia Syariah et Civitas Vol. 2 No. 2 Mei 2026 

E-ISSN : 3124-2529 
 

16 
 

Anshorulloh, M. R., & Tamanni, L. (2024). Effects of Islamic Financial Literacy, Financial Inclusion, 

Motivation, and Disposable Income on Investment by Millenials in Islamic Capital Market. In 

Finance and Sustainability (Vol. 1, Nomor 1). Sharia Economic Applied Research and Training 

(SMART) Insight. https://doi.org/10.58968/fs.v1i1.419 

Arief, F., Abdullah, M. W., K, A., Meylianingrum, K., & Muhajir, M. N. A. (2025). INTEGRATION 

OF THE MAQASHID SHARIAH INDEX AND THE RGEC METHOD IN ASSESSING THE 

FINANCIAL PERFORMANCE OF ISLAMIC BANKS. In Jurnal Ilmiah Al-Tsarwah (Vol. 8, 

Nomor 1, hal. 38–48). IAIN BONE. https://doi.org/10.30863/al-tsarwah.v8i1.8332 

Azafii, A. S., Tubastuvi, N., Rahmawati, I. Y., & Widyaningtyas, D. (2025). The Influence of 

Financial Literacy, Financial Technology, Financial Attitude, Financial Skills, and Financial 

Behavior of Generation Z on Financial Inclusion of Islamic Banking in E-Commerce 

Transactions. In International Journal of Business and Applied Economics (Vol. 4, Nomor 1, 

hal. 461–476). PT Formosa Cendekia Global. https://doi.org/10.55927/ijbae.v4i1.13469 

Azis, N. K., Marzuki, M. M., Majid, W. Z. N. A., & Rosman, R. (2025). Safeguarding the value of 

human life from Maqasid al-Shariah and fraudulent financial reporting: evidence from 

Malaysia’s Shariah-compliant companies. In Journal of Islamic Accounting and Business 

Research. Emerald. https://doi.org/10.1108/jiabr-12-2023-0447 

Aziz, M. R. A., Jali, M. Z., Noor, M. N. M., Sulaiman, S., Harun, M. S., & Mustafar, M. Z. I. (2023). 

ISLAMIC DIGITAL BANKING BASED ON MAQASID AL-SHARIAH FOR FINANCIAL 

INCLUSION. In I-iECONS e-proceedings (hal. 289–306). Universiti Sains Islam Malaysia. 

https://doi.org/10.33102/iiecons.v10i1.84 

Bashir, M. S. (2024). Globalization, Digitalization, and Financial Inclusion in Islamic Banking. In 

Advances in Computer and Electrical Engineering (hal. 257–294). IGI Global. 

https://doi.org/10.4018/979-8-3693-4111-7.ch012 

Basit, A. (2023). Issues in Shariah Governance Framework of Islamic Banking Institutions. In 

Shariah Governance in Islamic Banking Institutions (hal. 110–130). Routledge. 

https://doi.org/10.4324/9781003324836-7 

Bello, S. A. A. (2023). A Critical Analysis of Conceptual Background of Shariah Governance 

Framework for Islamic Banking and Finance. In Shariah Governance in Islamic Banking 

Institutions (hal. 1–20). Routledge. https://doi.org/10.4324/9781003324836-1 

Benjamin, N. M., Abdul-Rahman, A., & Amin, S. I. M. (2024). Fintech, Financial Literacy and 

Islamic Banks. In Contemporary Issues in Finance, Investment and Banking in Malaysia (hal. 

117–133). Springer Nature Singapore. https://doi.org/10.1007/978-981-99-5447-6_8 

Chetioui, H., Lebdaoui, H., Satt, H., Chetioui, Y., & Makhtari, M. (2025). How does financial literacy 

contribute to Muslim females’ financial inclusion: the moderating effect of age and education 

using PLS-MGA. In Journal of Islamic Marketing (Vol. 16, Nomor 10, hal. 3071–3091). 

Emerald. https://doi.org/10.1108/jima-02-2024-0072 

Daudu, B. O., Osimen, G. U., & Abubakar, A. T. (2025). Artificial Intelligence, Fintech, and 

Financial Inclusion in African Digital Space. In FinTech and Financial Inclusion (hal. 268–

282). Routledge. https://doi.org/10.4324/9781003514114-19 

Fadilla, F., Farhan, A., & Choiriyah, C. (2023). Family Financial Management through Islamic 

Family Wealth Management. In Islamic Banking : Jurnal Pemikiran dan Pengembangan 

Perbankan Syariah (Vol. 8, Nomor 2, hal. 359–374). Sekolah Tinggi Ekonomi dan Bisnis 

Syariah (STEBIS) Indo Global Mandiri. https://doi.org/10.36908/isbank.v8i2.639 

Farihah, D., Surepno, & Octavia, L. (2023). Company Value Viewed From The Effect of Islamic 

Corporate Governance and Islamic Social Reporting with Financial Performance As Variable 

Moderating. In Proceeding of International Conference on Islamic Economics, Islamic Banking, 



First Author, Second Author, etc (2026).   
Journal of Oeconomia Syariah et Civitas Vol. 2 No. 2 Mei 2026 

E-ISSN : 3124-2529 
 

17 
 

Zakah and Waqf (Vol. 1, hal. 183–198). UIN Prof. K.H. Saifuddin Zuhri. 

https://doi.org/10.24090/ieibzawa.v1i.760 

Gassouma, M. (2025). Quantitative Modelling of Shariah Principles of Islamic Transactions. In 

Implications of ICT for Islamic Finance and Economics (hal. 265–276). IGI Global. 

https://doi.org/10.4018/979-8-3693-8079-6.ch009 

Habib, F., & Jawa, A. (2024). Crypto staking from the Shariah perspective. In Islamic Finance in the 

Digital Age (hal. 150–164). Edward Elgar Publishing. 

https://doi.org/10.4337/9781035322954.00019 

Harun, M. S. (2023). Islamic Psychospiritual Theory According to the Perspective of Maqasid al-

Sharia. In Islamiyyat (Vol. 45, Nomor 1, hal. 69–79). Penerbit Universiti Kebangsaan Malaysia 

(UKM Press). https://doi.org/10.17576/islamiyyat-2023-4501-07 

Hawa, S. D., Prasetya, A. A., & Wigati, H. L. (2023). The Role of Digital Transformation on 

Marketing Performance of Bird Cages in Ajibarang with Digital Marketing as a Mediation 

Variable. In Proceeding of International Conference on Islamic Economics, Islamic Banking, 

Zakah and Waqf (Vol. 1, hal. 1–14). UIN Prof. K.H. Saifuddin Zuhri. 

https://doi.org/10.24090/ieibzawa.v1i.739 

Hussain, M. H., & Siddiqui, D. A. (2024). Analyzing the Performance of Full-fledged Islamic Banks 

in Pakistan from Maqasid-ul-Shariah Perspective. Elsevier BV. 

https://doi.org/10.2139/ssrn.4954208 

Iddrisu, K., Asongu, S. A., Ibrahim, M., & Cromwell, R. S. (2025). Collaborative FinTech Models for 

Advancing Financial Inclusion: Public–Private Partnerships and Beyond. In Sustainable 

Development Goals Series (hal. 321–355). Springer Nature Switzerland. 

https://doi.org/10.1007/978-3-031-96716-0_13 

Jumat, Z. H. (2025). Between Shariah Negative Screening and ESG Positive Screeing: Developing A 

Conceptual Enhanced Maqasid Al-Shariah Screening Framework. In World Scientific Annual 

Review of Islamic Finance. World Scientific Pub Co Pte Ltd. 

https://doi.org/10.1142/s2811023425500030 

Kasri, N. S., Bouheraoua, S., & Radzi, S. M. (2023). Maqasid al-Shariah and Sustainable 

Development Goals Convergence: An Assessment of Global Best Practices. In Palgrave CIBFR 

Studies in Islamic Finance (hal. 59–105). Springer International Publishing. 

https://doi.org/10.1007/978-3-031-13302-2_4 

Keshari, A., Mishra, U., Yadav, M., Kumar, P., Neelam, K., & Gupta, U. (2025). The FinTech 

Journey: Bridging the Gaps in Financial Inclusion Through Artificial Intelligence. In Fintech 

Revolution and Financial Inclusion in Emerging Markets: Shaping Sustainable Digital Finance 

(hal. 20–44). BENTHAM SCIENCE PUBLISHERS. 

https://doi.org/10.2174/9798898813154125010005 

Khan, M. (2023). From Confidentiality to Concealment. In Shariah Governance in Islamic Banking 

Institutions (hal. 80–93). Routledge. https://doi.org/10.4324/9781003324836-5 

Khan, M. A. (2023). Integration of Islamic Financial Growth in evolving Islamic Nations: 

Comparative Analysis of Non-Islamic and Islamic Banking. In IBT Journal of Business Studies 

(Vol. 19, Nomor 1, hal. 33–47). ILMA University. 

https://doi.org/10.46745/ilma.jbs.2023.19.01.03 

Khan, S. (2025). Enhancing Financial Inclusion Through Fintech in OIC Member Economies. In The 

Economic Potential of Islamic Countries, Part A (hal. 191–201). Emerald Publishing Limited. 

https://doi.org/10.1108/978-1-83708-000-720251010 

Klongrua, S., Umuri, K., & Muftahuddin, M. (2025). Maqasid al-Shariah and Environmental 



First Author, Second Author, etc (2026).   
Journal of Oeconomia Syariah et Civitas Vol. 2 No. 2 Mei 2026 

E-ISSN : 3124-2529 
 

18 
 

Sustainability: An Islamic Economic Perspective. In International Journal of Kita Kreatif (Vol. 

2, Nomor 1). LPPM Universitas Syiah Kuala. https://doi.org/10.24815/ijkk.v2i1.44790 

Ma’wa, M. A. F. M., Siregar, S. W. S., & Indarningsih, N. A. I. (2023). Islamic Corporate 

Governance, Financial Leverage dan Kinerja Keuangan: Volume Pembiayaan Sebagai 

Pemoderasi. In Mutanaqishah: Journal of Islamic Banking (Vol. 3, Nomor 1, hal. 27–41). 

Institut Agama Islam Negeri Sultan Amai Gorontalo. 

https://doi.org/10.54045/mutanaqishah.v3i1.682 

Mailindra, W., Agustiara, R., & Ayudia, W. (2023). Comparative Study of Financial Performance of 

Islamic Banks and Conventional Banks in Indonesia. In Proceeding of International Conference 

on Islamic Economics, Islamic Banking, Zakah and Waqf (Vol. 1, hal. 55–70). UIN Prof. K.H. 

Saifuddin Zuhri. https://doi.org/10.24090/ieibzawa.v1i.744 

Malik, D. M., & Shahzad, D. I. (2025). Digital Disruption in Islamic Finance: A Comparative Study 

of FinTech in Islamic and Conventional Financial Systems (2020–2025). In Journal of 

Accounting and Finance in Emerging Economies (Vol. 11, Nomor 1). CSRC Publishing, Center 

for Sustainability Research and Consultancy. https://doi.org/10.26710/jafee.v11i1.3294 

Mannan, K. A., & Farhana, K. M. (2023). Digital Financial Inclusion and Remittances: An Empirical 

Study on Bangladeshi Migrant Households. In FinTech (Vol. 2, Nomor 4, hal. 680–697). MDPI 

AG. https://doi.org/10.3390/fintech2040038 

Mansoori, M. T. (2023). Fatwa in Islamic Legal Tradition and Its Implications for Shariah 

Pronouncements of Islamic Banks. In Shariah Governance in Islamic Banking Institutions (hal. 

36–64). Routledge. https://doi.org/10.4324/9781003324836-3 

Marianingsih, I. (2025). Green Islamic Finance: Sustainable Financing Strategies from the Perspective 

of Maqasid al-Shariah. In PAPUA: International Journal of Sharia Business Management (Vol. 

2, Nomor 1, hal. 84–100). Institut Agama Islam Negeri (IAIN) Fattahul Muluk Papua. 

https://doi.org/10.53491/papua.v2i1.1778 

Marzukoh, A., Rahmanto, D. N. A., & Irsyad, S. M. (2023). Financial Performance of Islamic Banks 

in Indonesia: Islamic Performance Indeks Approach. In Wealth: Journal of Islamic Banking and 

Finance (Vol. 2, Nomor 1, hal. 29–44). UIN Prof. K.H. Saifuddin Zuhri. 

https://doi.org/10.24090/wealth.v2i1.8105 

Masrizal, Sukmana, R., & Trianto, B. (2024). The effect of Islamic financial literacy on business 

performance with emphasis on the role of Islamic financial inclusion: case study in Indonesia. In 

Journal of Islamic Marketing (Vol. 16, Nomor 1, hal. 166–192). Emerald. 

https://doi.org/10.1108/jima-07-2022-0197 

Masruh, M. L. bin M. (2025). Realities of Islamic Finance Practice: A Critical Comparison between 

Tawarruq and Riba-Based Lending within the Maqasid al-Shariah Framework. In International 

Journal of Research and Innovation in Social Science (Vol. 9, Nomor 29, hal. 49–52). RSIS 

International. https://doi.org/10.47772/ijriss.2025.92900009 

Maula, K. A. (2024). THE INFLUENCE OF DIGITAL FINANCIAL INCLUSION AND DIGITAL 

ACCOUNTING ON THE SUSTAINABILITY OF MSMEs IN KARAWANG REGENCY. In 

BALANCE: JOURNAL OF ISLAMIC ACCOUNTING (Vol. 5, Nomor 2, hal. 134–153). IAIN 

Tulungagung. https://doi.org/10.21274/balance.v5i2.9673 

Maulida, S., & Ali, M. M. (2023). Maqasid Shariah Index: A Literature Review. In Maqasid al-

Shariah Review (Vol. 2, Nomor 1). Sharia Economic Applied Research and Training (SMART) 

Insight. https://doi.org/10.58968/msr.v2i1.309 

Mehta, K., & Solanki, U. (2024). Empowering women through FinTech: bridging the gender gap in 

financial inclusion. In Sustainability in Digital Transformation Era: Driving Innovative &amp; 

Growth (hal. 246–249). CRC Press. https://doi.org/10.1201/9781003534136-39 



First Author, Second Author, etc (2026).   
Journal of Oeconomia Syariah et Civitas Vol. 2 No. 2 Mei 2026 

E-ISSN : 3124-2529 
 

19 
 

Meidhany, S. S., Kismawadi, E. R., Zulkarnaini, Z., & Bahri, M. I. (2023). Do Islamic Financial 

Instruments and Inflation Affect Economic Growth in Indonesia? In Journal of Finance and 

Islamic Banking (Vol. 5, Nomor 1). IAIN Surakarta. https://doi.org/10.22515/jfib.v5i1.4790 

Mhlanga, D. (2024). Promoting Financial Inclusion with Financial Technology (FinTech). In 

FinTech, Financial Inclusion, and Sustainable Development (hal. 163–184). Routledge. 

https://doi.org/10.4324/9781032657981-10 

Mohanty, A., Singh, A., & Rehman, M. (2025). Investigating Factors Inducing the Acceptance of e-

banking Lounge Services in Metro Cities of North India. In FinTech and Financial Inclusion 

(hal. 198–215). Routledge. https://doi.org/10.4324/9781003514114-14 

Munandar, S. A., & Fahrurrozi, M. (2025). Response and Approach of Muhammadiyah in Addressing 

the Phenomenon of Digital Cryptocurrency in Urban Communities. In Al-madinah: Journal of 

Islamic Civilization (Vol. 2, Nomor 2, hal. 125–138). Pusat Pengkajian dan Pengembangan 

Islam Jakarta. https://doi.org/10.70901/mbbx5x05 

Musari, K., & Sayah, F. (2023). Islamic Quadruple Helix. In Advances in Logistics, Operations, and 

Management Science (hal. 67–82). IGI Global. https://doi.org/10.4018/978-1-6684-7519-

5.ch005 

Muslichah, M., Putra, Y. H. S., Abdullah, R., & Usry, A. K. (2023). Islamic Financial Literacy and 

Financial Inclusion: Examining the Intervening Role of Financial Self-Efficacy. In International 

Journal of Islamic Economics and Finance (IJIEF) (Vol. 6, Nomor 2, hal. 181–200). Universitas 

Muhammadiyah Yogyakarta. https://doi.org/10.18196/ijief.v6i2.16384 

Nabila, S., K, K., & Syafina, L. (2023). The Effect of Financial Inclusion and Financial Literacy 

Against Sharia Banking Stability at Bank Syariah Indonesia. In Al-Kharaj: Journal of Islamic 

Economic and Business (Vol. 5, Nomor 2). Institut Agama Islam Negeri (IAIN) Palopo. 

https://doi.org/10.24256/kharaj.v5i2.3881 

Nabila, Z., & Bambang, B. (2025). The Effect of Financial Literacy, Financial Inclusion, and Brand 

Image on the Use of Islamic Banking Digital Services: Case Study at Bank NTB Syariah. In 

Formosa Journal of Multidisciplinary Research (Vol. 4, Nomor 2, hal. 789–802). PT Formosa 

Cendekia Global. https://doi.org/10.55927/fjmr.v4i2.75 

Nathmann, M. (2024). Blockchain and Financial Services. In Digital Project Practice for Banking 

and FinTech (hal. 174–189). Auerbach Publications. https://doi.org/10.1201/9781003395560-15 

Nugroho, T. P. (2025). Integration of ESG Principles in Risk Assessment of Islamic Financial 

Products: A Maqasid Shariah-Based Approach. In Jurnal Ekonomi dan Manajemen (Vol. 4, 

Nomor 2, hal. 1–10). Asosiasi Dosen Muda Indonesia. https://doi.org/10.56127/jekma.v4i2.2079 

Ozili, P. K. (2025). Determinants of Financial Inclusion in Nigeria: The Monetary Policy and Banking 

Sector Factors. In From Digital Disruption to Dominance (hal. 163–186). Emerald Publishing 

Limited. https://doi.org/10.1108/978-1-83549-608-420251007 

Paramitha, D. R., & Fasa, M. I. (2025). Digital Transformation of Islamic Banks through E-Business 

to Support Green Banking Principles. In Journal of Management Economics and Financial 

Accounting (Vol. 1, Nomor 1, hal. 23–28). CV. Denasya Smart Publisher. 

https://doi.org/10.69714/8vn52k26 

Patel, A., & Satapathy, S. K. (2023). Empowering Digital Banking Services and Enhancing Financial 

Inclusion using Smart and Robust Fintech Software Solutions. In 2023 World Conference on 

Communication &amp; Computing (WCONF) (hal. 1–9). IEEE. 

https://doi.org/10.1109/wconf58270.2023.10235246 

Pradhipta, R. D., Wafdayanti, H., Mawardi, W., & Pangestuti, I. R. D. (2025). Measuring Fintech and 

Digital Banking Scalability to Enhance Financial Inclusion in Indonesia. In Economic and 



First Author, Second Author, etc (2026).   
Journal of Oeconomia Syariah et Civitas Vol. 2 No. 2 Mei 2026 

E-ISSN : 3124-2529 
 

20 
 

Business Horizon (Vol. 4, Nomor 3, hal. 449–458). PT Lifescifi Akademia Utama. 

https://doi.org/10.54518/ebh.4.3.2025.688 

Puspita, A. T. (2025). Book Review: Blockchain, Fintech, and Islamic Finance; Building the Future in 

the New Islamic Digital Economy. In Islamic Finance and Technology (Vol. 2, Nomor 1). 

Sharia Economic Applied Research and Training (SMART) Insight. 

https://doi.org/10.58968/ift.v2i1.642 

Puspita, A. T., & Kassim, S. F. M. (2024). Islamic Financial Inclusion: A Review and Bibliometric 

Analysis. In Journal of Islamic Economics Literatures (Vol. 5, Nomor 2). Sharia Economic 

Applied Research and Training (SMART) Insight. https://doi.org/10.58968/jiel.v5i2.575 

Putri, Purwanto, & Pudail, M. (2024). Implementation of ESG Principles in Investment of Bank 

Syariah Indonesia: An Analysis of Maqashid Shariah. In Mutanaqishah: Journal of Islamic 

Banking (Vol. 5, Nomor 1, hal. 45–55). Institut Agama Islam Negeri Sultan Amai Gorontalo. 

https://doi.org/10.54045/mutanaqishah.v5i1.2592 

Rahman, N. A., Hoque, M. N., Osman, M. R., & Mastuki, N. (2024). Internal Shariah audit change: 

an identification of specific Islamic legal maxim in Islamic banking institution. In Qualitative 

Research in Financial Markets (Vol. 17, Nomor 4, hal. 773–793). Emerald. 

https://doi.org/10.1108/qrfm-11-2023-0262 

Rani, M. C., & Chodisetty, D. R. S. C. M. (2025). THE ROLE OF ISLAMIC BANKING IN 

PROMOTING FINANCIAL INCLUSION- A STUDY ON TELANGANA REGION. In EPRA 

International Journal of Economics, Business and Management Studies (hal. 50–59). EPRA 

JOURNALS. https://doi.org/10.36713/epra20488 

Rantaprasaja, L. (2025). Economic Empowerment Through Islamic Financial Inclusion. In Diversity: 

Jurnal Ilmiah Pascasarjana (Vol. 5, Nomor 1, hal. 73–83). LPPM Universitas Ibn Khaldun 

Bogor. https://doi.org/10.32832/diversityjournal.v5i1.19304 

Riskawati, I., Mardhiyaturrositaningsih, & Saekhu. (2025). The Effect of Perceived Ease, Risk and 

Financial Literacy on the Use of QRIS as a Digital Payment in MSMEs. In AL-ARBAH: Journal 

of Islamic Finance and Banking (Vol. 7, Nomor 1, hal. 155–176). UIN Walisongo Semarang. 

https://doi.org/10.21580/al-arbah.2025.7.1.26744 

Rofik, M., & Huda, N. (2025). Integration of Islamic Financial Technology and Digital Financial 

Inclusion in Indonesia. In Journal of Economics and Social Sciences (JESS) (Vol. 4, Nomor 2, 

hal. 1183–1190). Civiliza Publishing. https://doi.org/10.59525/jess.v4i2.1047 

Sadat, A. M., Nuh, A., & Rizan, M. (2025). The Factors Influencing Switching Intention in Islamic 

Banking in Indonesia’s Muslim Community. In International Journal of Islamic Finance and 

Sustainable Development (Vol. 17, Nomor 2). International Centre for Education in Islamic 

Finance. https://doi.org/10.55188/ijifsd.v17i2.1047 

Saleh, A. O. H., & Soualhi, Y. (2025). Maqasid al-Shariah, Islamic finance, and climate action. In 

Islamic Finance and Climate Action (hal. 30–41). Routledge. 

https://doi.org/10.4324/9781003570936-5 

Samsudin, U. (2025). Exploration of Artificial Intelligence (AI) in Increasing Student Collaboration in 

Digital-Based Islamic Education Learning. In Al-Hayat: Journal of Islamic Education (Vol. 9, 

Nomor 1, hal. 216–230). Al-Hayat Al-Istiqomah Foundation. 

https://doi.org/10.35723/ajie.v9i1.106 

Saputra, W. (2025). Digital Transformation of Islamic Finance: Educational Program on Islamic 

Financial Applications for the Millennial Demographic within the Context of the Mujahadah 

Mosque Pekanbaru. In Jurnal Ragam Pengabdian (Vol. 2, Nomor 2, hal. 320–330). CV Prakasa. 

https://doi.org/10.62710/qtpwvc97 



First Author, Second Author, etc (2026).   
Journal of Oeconomia Syariah et Civitas Vol. 2 No. 2 Mei 2026 

E-ISSN : 3124-2529 
 

21 
 

Shafik, W. (2025). Security, Privacy, and Trust in Fintech. In FinTech and Financial Inclusion (hal. 

216–233). Routledge. https://doi.org/10.4324/9781003514114-15 

Shahen, A. M., & Sharaf, M. F. (2025). The Role of Digital Payment Technologies in Promoting 

Financial Inclusion: A Systematic Literature Review. In FinTech (Vol. 4, Nomor 4, hal. 59). 

MDPI AG. https://doi.org/10.3390/fintech4040059 

Sihotang, D. J., Kamaludi, E., & Indriani, F. (2025). The Role of Digital Banking and Fintech in 

Advancing Financial Inclusion. In Economic and Business Horizon (Vol. 4, Nomor 2, hal. 341–

352). PT Lifescifi Akademia Utama. https://doi.org/10.54518/ebh.4.2.2025.678 

Supriadi, I., Maghfiroh, R. U., & Abadi, R. (2025). Islamic financial inclusion and sustainability 

mindset: Pathways to MSME performance and SDG achievement. In Alkasb: Journal of Islamic 

Economics (Vol. 4, Nomor 1, hal. 51–72). Universitas Annuqayah Guluk-Guluk Sumenep. 

https://doi.org/10.59005/alkasb.v4i1.628 

Suryani, Y., Siregar, S., & Nurlaila, N. (2024). Shariah Governance, Leverage, And Their Impact on 

Islamic Corporate Social Responsibility in Sharia Banking in Indonesia. In International Journal 

Ihya’ ’Ulum al-Din (Vol. 26, Nomor 1, hal. 143–155). UIN Walisongo Semarang. 

https://doi.org/10.21580/ihya.26.1.20482 

Sutihat, & Pramuka, B. A. (2025). Through a Divine Lens: Integrating Financial Performance and 

Maqasid al-Shariah in Islamic Banking. In Jurnal Ilmiah Mahasiswa Raushan Fikr (Vol. 14, 

Nomor 2, hal. 371–385). UIN Prof. K.H. Saifuddin Zuhri. 

https://doi.org/10.24090/jimrf.v14i2.13778 

Tanjung, A. I., Zahro, A., & Arifin, A. H. A. (2023). Muslim Lenders’ Perspective on Fintech 

Investment on the Peer-to-Peer Sharia Financial Technology Platform (Case Study on the 

Muslim Lenders of PT. Dana Syariah Indonesia in the Province of West Java). In International 

Journal of Social Science and Human Research (Vol. 6). Everant Journals. 

https://doi.org/10.47191/ijsshr/v6-i8-94 

Thamsir, M., Latif, M., & Muhammad, P. (2025). Islamic Criminal Law Reform in Corruption Cases: 

Maqasid al-Shariah Perspective. In Jurnal Ius Constituendum (Vol. 10, Nomor 1, hal. 16–27). 

Universitas Semarang. https://doi.org/10.26623/jic.v10i1.10932 

Thong, M. Sen. (2025). Blockchain Toolkit for Islamic Financial Services. In Blockchain for 

Financial Governance in Malaysia and Singapore (hal. 83–138). Springer Nature Singapore. 

https://doi.org/10.1007/978-981-96-1281-9_3 

Tudu, B., Khatua, P., & Panda, L. (2025). Financial Inclusion. In FinTech and Financial Inclusion 

(hal. 165–178). Routledge. https://doi.org/10.4324/9781003514114-12 

Uddin, I., Shaikh, M. A., Bhatti, I., & Ayub, R. (2024). Shariah Governance Framework. In Islamic 

Financial Institutions (hal. 200–215). Routledge. https://doi.org/10.4324/9781003489849-13 

Wibowo, M. Y. P., & Sriyana, J. (2024). Does Financial Inclusion Increase MSME Financing at 

Islamic Banks During Covid 19? In Journal of Finance and Islamic Banking (Vol. 6, Nomor 1). 

IAIN Surakarta. https://doi.org/10.22515/jfib.v6i1.7655 

Yousif, T. R. (2025). Al-Ḍaḥḥāk bayna al-Sard al-Fārisī wa al-‘Arabī fī al-Turāth al-Islāmī: Taḥlīl 

Tārīkhī wa Muqāranah Fikrīyah. In Indonesian Journal of Islamic Literature and Muslim 

Society (Vol. 10, Nomor 1, hal. 127–144). IAIN Surakarta. 

https://doi.org/10.22515/islimus.v10i1.12762 

Yousra, M., & Hicham, B. (2025). Digital Islamic Banking Financial Inclusion Mechanism for Digital 

Financial Empowerment Reading the UAE Experience. In Science, Education and Innovations 

in the Context of Modern Problems (Vol. 8, Nomor 1). International Meetings and Conferences 

Research Association. https://doi.org/10.56334/sei/39 



First Author, Second Author, etc (2026).   
Journal of Oeconomia Syariah et Civitas Vol. 2 No. 2 Mei 2026 

E-ISSN : 3124-2529 
 

22 
 

Zaini, A., Ridho, M. Z., Muttaqin, E. Z., & Yussof, H. B. (2025). Adaptation of Islamic Law in the 

Dutch Colonial Era: Fiqh al-aqalliyyāt, Maqasid Al-Shariah, and Its Legacy for Modern 

Indonesian Islamic Legal Institutions. In Jurnal Ilmiah Al-Syir’ah (Vol. 23, Nomor 2, hal. 265). 

IAIN Manado. https://doi.org/10.30984/jis.v23i2.2758 

Zakaria, Z., Zakaria, Z., & Bakar, I. S. A. (2025). The accountant as a “business partner”: Maqasid 

Al-Shariah perspective. In Journal of Islamic Accounting and Business Research. Emerald. 

https://doi.org/10.1108/jiabr-08-2023-0279 

Zawawi, M. R. M. (2025). The Laws on Witchcraft in Brunei and Malaysia: An Analysis Based on 

Maqasid Al-Shariah. In IJoIS: Indonesian Journal of Islamic Studies (Vol. 6, Nomor 2, hal. 

105–112). Civiliza Publishing. https://doi.org/10.59525/ijois.v6i2.1093 

 

 
 


